Joseph Andrew Hayden 
700 Wellfleet Drive
Vallejo, CA 94591

joseph@josephhayden.com 
http://josephhayden.com
917.330.6105

WORK EXPERIENCE:

United Healthcare/Optum Insight with John Muir Health, Walnut Creek, CA, 
Senior Technical Project Manager





April 2015-Present
Managing complex technical projects, including hundreds of server upgrades, SQL and Active Directory migrations, VMWmare, multi-factor authentication deployment.  Network and LAN projects for High Availability, disaster recovery, encrypted texting, among many others, including clinical applications for the various hospital and outpatient clinics.  Using Office 365, SharePoint, Microsoft Project, Service Now, Microsoft Teams and various other Cloud Service Management.  Working closely with many team members in hardware, infrastructure and network security, vendors, change and project management teams, as well as a variety of analysts and clinical staff in a dynamic and growing enterprise.

County of San Mateo, Redwood City CA, Project Manager 

June 2014-April 2015

Variety of infrastructure, technical, office renovation and deployment projects for medical center and many other county departments.  Used AtTask software for project coordination with Novell Groupwise.  Compliance with PMI standards and County requirements.

Washington Hospital, Fremont CA, Technical Project Manager 

April 2013 to May 2014

Project management and compatibility analysis/technical engineering skills for Office 2010/Windows 7 deployment to 2,500 users while undergoing a major EPIC roll-out.  Used Sharepoint, Altiris, Service Desk, Exchange/AD, OWA, Symantec Endpoint Encryption, Single Sign On, McKesson, Epic, Midas, Crystal Reports, etc., and EMR, HIPAA and other compliance.  Coordinating deployment team with application readiness.  Managing issues, risks and delivering reports to management to ensure overall project success.

Stanford University, Palo Alto CA, Senior Project Coordinator

October 2012-April 2013

Hands-on technical lead for a large encryption project for the School of Medicine; scope was 10,000 Mac and PC user machines are HIPAA compliant, protecting PHI and restricted data.  Full disk encryption, backup, IBM BigFix/Tivoli.  Redcap Database for asset management, particularly for the monumental machine exchange program.  Remedy ticketing system for phone and email support.  Assisting with adherence to whole disk encryption by encouraging VMWare and Parallels as opposed to dual boot machines like BootCamp on Macintosh machines.  Ghostcast server, Apple Migration Assistant and Windows Easy Transfer. Encryption and O/S upgrades on PC and Apple machines.  Crashplan and Retrospect backups.  Communications with large team of consultants and university IRT staff in continuously changing environment; collaborative cloud documentation with GoogleDrive and university intranet; chatrooms, appointment scheduling, email lists and participation in regular web/phone conferences with Microsoft Office/Zimbra email web client.  Extensive interaction with high level faculty/PhDs in laboratory and hospital settings to advise them with their concerns about all kinds of data encryption/bandwidth on personally-owned and university-owned machines. 

Lieff Cabraser Heimann & Bernstein, San Francisco CA, 
Network Engineer/ Systems Administrator 




April 2007-August 2012

Advanced end-user first, second and third level support for three offices nationwide, network administration in a dual platform (Macintosh and Windows 7) environment on phone and at desktops in busy Citrix/VMWare environment. Rolled out VDI from PSWeb citrix clients for all users, remote and in-house.  Server and litigation support end-user applications such as Concordance, Autonomy, Ipro, Iblaze/Weblaze, Summation and LiveNote.  Exchange/Active Directory, Office 2010, Matter-Centric Imanage aka Filesite administration, SQL Elite and Equitrac server, Deltaview, Adobe Acrobat Pro.  Avaya VOIP programming and administration.

Device support including Ipads, Iphones, Android tablets and phones, Blackberry/BES server administration.

Ghostcast server/machine imaging, Datasafe/Backup Exec, disaster recovery and preparedness, Ironport and Postini spam control, Wi-Fi support, IP/ISDN videoconferencing; DHCP/DNS/ISP issues.

Intranet administration with Wordpress and Adobe Creative Suite/Dreamweaver, Access database, training and support of all firm software.  Training and documentation for knowledge base with ticketing system on intranet.  Inventory tracking.  Lexmark and HP computer hardware and printers, Canon printer/copiers and document senders/scanners.

Arnold & Porter, New York, NY, 
Systems Engineer/Information Technology Analyst 


November 2005-April 2007

Extensive support in Lotus Notes, Office 2003 (Word, Excel, PowerPoint, Access) and I-Manage (Mailsite/Worksite), CMS, Ceridian, Cisco Phones, Accuroute, Acroprinter, DeltaView, Ceridian, LiveNote, CMS, Postini spam control.  Blackberry, Treo, MDA and other Windows Mobile, Activesync; Citrix, VPN and wireless support.  Trained attorneys and staff; audio-visual setups, videoconferencing, laptop rollouts, Ghosting, inventory.  Dell laptop, Compaq Desktop, Lexmark and HP printer support.

New York University School of Continuing Education & 
Touro College, New York, NY, Computer Science Professor 

January 1998 – June 2004

Developed NYU’s first course in Knowledge Management for graduate student computer science majors.

Taught with Blackboard, Lotus Notes and LearningSpace to conduct online HTML-based classes.  Designed and created multi-media course material and secure home pages for students using PowerPoint, FrontPage, HTML and other tools.  Instructed computer science courses in web page design with hard-coding of HTML and use of Java applets.  Taught Microsoft Office applications to teachers in the NYC Board of Education, particularly Microsoft Excel.  Instructed Microsoft Internet Explorer and Netscape Browsers for advanced Internet research, netiquette, using development tools and web-based email and listserv technology.

EDUCATION:

Brooklyn Law School, Brooklyn, NY




September 1993 –June 1997

Attained Juris Doctor
Evening Program Student
Managing Editor, The Justinian 1995-1997

Board Member, Italian American Law Students Association 1995-1996

City University of New York, Staten Island, NY



September 1989-May 1993
Attained Bachelor of Arts in Political Science, Minor in Economics
3.5 G.P.A.

Baccalaureate Program/Honor Student

Dean's List

LANGUAGE SKILLS:

Fluency in Italian. Conversational in Spanish, French, Portuguese, Catalan and Calabrese.
